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About BlueLink Solutions

Our Solutions: BlueLink provides Cloud-
Based Microsoft® certified solutions for 
multiple business industries:

• Retail

• Education

• Professional Services

• Real Estate

• Government

• Manufacturing

• Supply Chain

BlueLink is a progressive and dynamically 

developing company, founded in 2001 by a group of 

experts with many years of experience in 

Information Technology & Business.

BlueLink provides vertical or “cross-industry” 

solutions and create integration between these 

solutions. In addition, BlueLink provides businesses 

with customized services or enhancements to 

provide our customers with solutions built around 

their businesses.

20 Years, 

3 Continents 



Value Proposition Solution:

Solution Overview 

Dynamics 365 
Platform

Mobility Solutions

Management Call Center

P-Seller SupervisorMerchandiser
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Solution Components
Enable Productivity with Cloud Solutions 

- Security Platform

- Productivity Features

- Integration Connectors

- Reporting Engine

- KPIs & Dashboard

Microsoft

Dynamics 365

BlueLink

Customer Insights™

- Customer Analytics

- Auto Scheduling 

- Customer Assets

- Activity Management

- Mobility APIs
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Dynamics 365 & Customer Insights 

Platform features for 
Management

Dynamics 365 
Platform

Mobility Solutions

Management Call Center

P-Seller SupervisorMerchandiser
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Account Management
Well Managed Basics

Contact & Location Information with Hierarchy Consolidated Activity View Built-in Analytics conforming a 360o Account Dashboard
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Overall Business Analytics
Total Insights

Sales Performance Analytics Customer Activity Analytics System Notifications & Scheduling Dashboards
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Work with everyday Productivity tools
Familiarity Enhances Adoption

Built-in Outlook integration with Offline Capabilities Live Excel Integration with built-in Security



Dynamics 365 
Platform

Mobility Solutions

Management Call Center

P-Seller Supervisor

Value Proposition Solution:

Dynamics 365 & Customer Insights 

Platform features for 
Tele-Sales 

Merchandiser
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Powerful Sales Tools
Your contact center can’t get any smarter than this

QUICK 
ORDERING

SMARTEST
KYC

AUTOMATED
PROCESS

AUTOMATIC
SCHEDULING

Sales Agent can quickly and easily
place a new order for calling 
customers using a single screen 
product configurator. 

Tools such as [Repeat My Last 
Order], helps the agent to quickly 
copy the last order this customer 
placed by one click.

A customer can be assigned a Price 
list that reflects his discount level 
and automatically applied to his 
orders.

Scheduling is advised automatically 
for each order based on production 
and delivery capacities, which can be 
configured on a daily, weekly or 
monthly basis.

Advised delivery date is made 
available for the call center agent 
while taking the order, which helps 
him to give accurate promise to the 
customer on when will the order get 
delivered.

Built-in automated Oder fulfilment
process that is customizable and is 
capable to connect multiple teams 
(warehouse, logistics, finance, sales, 
etc.) with step-by-step activities to 
prepare and deliver the ordered 
items.

Logistics team can be notified to pick 
delivery requests based on 
geographic locations, which 
increases fleet utilization ratio.

With every order a customer places, 
the system automatically tracks 
average consumption of each 
ordered product. This great feature 
helps you forecast future orders for 
each customer.

When a customer is late ordering his 
usual product quantities, an [Out of 
Frequency] process is Automatically 
triggered, assigning the call center 
team a reminder to call this 
customer for ordering follow-up.

Tele-Sales Ordering Solution
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Give your CRM a Voice
A Powerful Solution for Call Center Management

Tele-Sales Ordering Solution

Automatic Customer 

Information 

Recognition 

Automatic 

Delivery Schedule 

New Order

New Order

✓ Syncing Call Information

Automatically post all call information to a 

customer’s record, removing the need for 

reps to do so manually, and setting them 

up for successful interactions in the future.

✓ Inbound Record Retrieval

Automatically populate agent screens with 

a customer’s record the moment a call is 

connected, enabling them to deliver fast 

and informed assistance to clients, without 

delay.

✓ Embedded Click-to-Call

Add a convenient click-to-call button to 

every customer record, removing the need 

for reps to search for and manually dial a 

client’s contact information.
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Powerful Sales Tools
Tele-Sales Ordering Solution

Consumption Based Customer Analytics Automatic Order Provisioning 



Dynamics 365 
Platform

Mobility Solutions

Management Call Center

P-Seller Supervisor

Value Proposition Solution:

Dynamics 365 & Customer Insights 

Mobility Features 
Overview

Merchandiser
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Streamline Sales
Benefits of Mobile CRM for a sales professional

Mobile Based Ordering Solution

Mobile CRM will give you around-the-clock 

access to your CRM system, so you can be 

productive whenever and wherever you happen to 

be. And by cutting down all the administrative 

tasks, you can focus on what matters the most –

the customer.

Increased productivity

No more “I am not sure, I’ll check with my 

colleagues and let you know” or “let me email it 

to you once I get back to the office”. Info on 

products in stock, orders to be signed, product 

documentation that explains the ins and outs… all 

is available to you right there and then—when it 

matters.

Quicker interactions with clients

Instantly gathering orders from sales reps, the 

company can shorten the life cycles of orders and 

get the product to the customer faster than ever. 

And that’s not all. Creating orders via a Mobile 

CRM application also contributes to better 

accuracy (by eliminating manual data transcript 

into CRM, you are also eliminating human 

mistakes) and improved cash flow (a product that 

arrives sooner at the customer’s site can also be 

billed and paid for sooner).

Shortened sales cycle

Sales people find it easier to use than standard 

desktop clients and because the application works 

well with their process, they find it valuable 

instead of cumbersome.

Higher rates of user adoption
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More Mobility Features

Intelligent Work 

orders

Reduce work order 

and service report 

creation time with 

automated work 

processes. Data 

validation ensures 

data integrity and 

guided workflows 

increase the speed 

and consistency of 

service activities.

Turn by Turn 

Directions

Reduce travel time 

and expenses with 

route planning 

using turn-by-turn 

directions

Knowledge Base

Access key 

information 

including customer 

contacts, 

equipment, past 

repairs or visits and 

more. Leverage 

service manuals, 

knowledge base 

and collaboration 

tools.

Native Apps for iOS, Android, and Windows Phones and Tablets with full Offline Capabilities

Monitoring & Quality Assurance Solution
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What’s PepsiCo’s Performance Toolbox?

Introducing PepsiCo Performance Toolbox

PepsiCo’s Performance Toolbox is a set of mobile tools that 

should help regional bottlers  to:

✓ Achieve better sales

✓ Acquire bigger market share

✓ Deliver On-Job coaching for people on the road

✓ Comply with PepsiCo’s guidelines

✓ Enhance individuals’ performance on the field



Dynamics 365 
Platform

Mobility Solutions

Management Call Center

P-Seller Merchandiser Supervisor

Value Proposition Solution:

Dynamics 365 & Customer Insights 

Mobility Features for 
P-Sellers
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Account Management

Mobility Features for P-Seller
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Order Management

Mobility Features for P-Seller
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Activity Management

Mobility Features for P-Seller
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Dynamics 365 
Platform

Mobility Solutions

Management Call Center

P-Seller Merchandiser Supervisor

Value Proposition Solution:

Dynamics 365 & Customer Insights 

Mobility Features for 
Merchandiser 
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On-Field Inspection 

Merchant Search

GIS Location
Ocean Heights
Dubai [25.090, 55.148]

Plus Point 
Supermarket

Display ID: 22-134-123

Fill Inspection Report

Inspection Report

Inspection for: Plus Point 
Supermarket [22-134-123]

Save Inspection Report

Display in acceptable 
location?

Display is filled with 
beverages?

No Competitor products? 

Take More 
Photos

Inspection Tickets

Plus Point Supermarket

Carrefour Supermarket

Choitram Supermarket

Distribution

Plus Point Supermarket
Ocean Heights Dubai
Display Report: OK

With one-click QR Code scan, 

the mobile app will 

immediately find the exact 

record of the cooler and 

display useful information 

about the Merchant where it’s 

located

Next, you can fill a quick 

check-list for the inspection 

report. You can also put some 

notes and attach media. 

Mobile app supports also 

hand-written notes

Captured results will be 

instantly communicated to the 

back-office team, where they 

can spot geographic KPIs of 

the captured inspections and 

initiate a case management 

process

1 2 3

Mobility Features for Merchandiser

Empower your road warriors with mobility solutions
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Activity Management

Mobility Features for Merchandiser
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Execution & Reporting

Mobility Features for Merchandiser
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Dynamics 365 
Platform

Mobility Solutions

Management Call Center

P-Seller Merchandiser Supervisor

Value Proposition Solution:

Dynamics 365 & Customer Insights 

Mobility Features for 
Supervisors 
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Single Dashboard – 360o Team View
Mobility Features for Supervisors

With fully customizable dashboards, see data that 

are important to you clearly organized at all 

times. No more “I am not sure, I’ll check with my 

colleagues and let you know” or “let me email it 

to you once I get back to the office”. All is 

available to you right there and then – when it 

matters.
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Team Management
Mobility Features for Supervisors
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Disclaimer

The information contained in this document represents the current view of BlueLink Solutions on the issues discussed as of the date

of publication and is subject to change at any time without notice to you. This document and its contents are provided AS IS without

warranty of any kind, and should not be interpreted as an offer or commitment on the part of BLUE LINK, and BLUE LINK cannot

guarantee the accuracy of any information presented. BLUE LINK MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS

DOCUMENT.

The descriptions of other companies’ products in this document, if any, are provided only as a convenience to you. Any such

references should not be considered an endorsement or support by BlueLink and Microsoft. BlueLink cannot guarantee their

accuracy, and the products may change over time. Also, the descriptions are intended as brief highlights to aid understanding, rather

than as thorough coverage.

For authoritative descriptions of these products, please consult their respective manufacturers.

This deliverable is provided AS IS without warranty of any kind and BlueLink MAKES NO WARRANTIES, EXPRESS OR IMPLIED, OR

OTHERWISE.

All trademarks are the property of their respective companies. The names of actual companies and products mentioned herein may

be the trademarks of their respective owners.

© BlueLink Solutions 2021 – All Rights Reserved

www.bluelink.ws


