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eRaffle® | Built for Microsoft Dynamics 365

360° Raffle Management

Full & Simple Process

Plan and manage your
campaign across different
properties from a single
dashboard

Marketing, Customer
Service and Audit team

Access Entire
assignments

process from
any device

3

BUILT-IN
BUSINESS
INTELLIGENCE

©@

| All Rights Reserved © 2021 .
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4 PROCESS
AUTOMATION &

Automatic Actions via INTEGRATION

built-in workflow with
multiple integration
options.

Interactive live
dashboard
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Process
Management

Basic &
Control
Information

Tracking &
Performance
Management

Powerful Backend System
Build Your Raffle

4 new  [§ DEACTIVATE ] DELETE  § PROCESS ~ @S EMAILALINK £%RUNWORKFLOW [F]START DIALOG  [QF] WORD TEMPLATES ~ RUN REPORT = s T b A X
Plan Your Raffle (Active for 1 minute) r Build & Qualify Promote Run & Collect Shoppers Draw & Announce Winners
+ Name * SEEF Summer Festiva
V Start Date 3/1/2018
v 3/31/2018
Raffle Process (Active for 1 minute) Next Stage [-] A
4 General Information
Raffle Information Locations One Entry for Every..
Name * + E Entry Amount Currency
Summer Festival 10.000..3 iy gy
Raffle Status BCCI Approval Number Name Created On
Active 88899-2018 SEEF MALL 1 3/18/2018 12:42 AM
Start Date End Date
3/1/2018 3/31/2018 SEEF MALL 2 3/18/2018 12:42 AM Prizes
Marketing Description + E
Win BIG with SEEF MALL... o
Order Name 4 ary
For Every Purchase of 10 BHD, you get a chance to win your dream car!
3rd 100 BHD Shopping Coup... 10
st Porsche Cayenne 2018 1
2nd TAG Heuer Pilot Watch 2
« Stores & Participation
Participating Stores Customer Purchases Shoppers
+ 2 + B +
Name & Mall Name Manager Purchase Date | Invoice Number 4 Customer (Ind... Shop Full Name Client Type First Point of Sale
Trafalgar Avenues 3/6/2018 111111 DINAALSALEH Al Fanar Mohamed Hegazy Normal
The View Offices The View Tower 3/15/2018 221144 Fatma Saied Abriez S Peter Noronha Normal
Mishref Exhibition Mishref Kuwait Fair 3/6/2018 22145 AHMAD ABDUL.. Aigner 3 Nicholas Welch Normal
Al Fanar Store Peter Noronha Normal
. v ‘ » ‘ »
1-40f8 M 4 Pagelp 1-40f33 M 4 Pagelp

eRaffle® | Built for Microsoft Dynamics 365
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IR cRaffle®

Powerful Backend System
Build Your Raffle

Shopping Festival eRF-2019-1
Raffle eRaffle ID
General Rafflles Operation Related Nameﬁ-
q q
- - Automatic Time Control
Naitie Control Per Invaice Control Per Shopper S ngng Festiva Set O u r d ates ri ht a n d |et
Shopping Festival Yes Yes i y g u
Process arbicname Ma o of Goupors Per veice’ Coupons pershopper Arabic Name eRaffle Mana ge your
Sl olayge 50 100 )
Mana geme Nt P bemogropty Canrl Freauency Gaaill Hlziga campaign for you
014032010 ] Yes Daily
08:00 ® Allow Multiple Wins Raffle Starts*
Raffle Ends* No
nagans = 01/03/2019 E 0800
08:00 €]
Allow Carry Purchase Forward® Shopper Demography Control .
Yes Nationality Gender Raffle Ends
Allow Carry Coupons Forward Bahrain Anyone = .
- - - 31/12/2019 B os00
Coupon Value™ 1% @
. 30,000 BHD Martial Status Has Children
Basic & s
Active
@elplife]
& BHD Draws
Information - O raren B nsepor
© R Bluelink Admin | Name 1~ DrawDate /| Draw Status v | Participatio... “ | Participatio.. | Created On
Raffle Manager 1 Grand 30/06/201... Active 01/01/201...  31/12/201.. 19/05/20190...
© 2 BlueLink Admin
Monthly Raffle - June 01/07/201...  Upceming 01/06/201...  30/06/201..  19/05/2019 Q...
Raffle Manager 2
Monthly Raffle - May 31/05/201...  Active 01/05/201...  31/05/201... 19/05/2019 Q...
@ R BlueLink Admin
Quarterly Raffle - G2 30/06/201... Active 01/04/201...  30/06/201... 19/05/2019 Q...
Terms and Conditions
http://Terms.url
Audit Team
A Marketing

Tracking &
Performance
Balance Change Template
Management [iias—"—"

Purchase will be reviewed Template

SMS Communication Settings

Balance Change Template

Approved Purchase Template
[ Purchase Approved Template

.BIueLink
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mcRaffle®

Powerful Backend System
Build Your Raffle

Shopping Festival eRF-2019-1
Raffle eRaffle ID

General Rafflles Operation  Related

Raffle Information Participation Control
Name* Control Per Invoice Control Per Shopper
Shopping Festival Yes Yes
Process wenare N of Cnpers e Coupors s segoar
Sl gloyge 50 100
M g T Raffle tarts Demagraphy Gontral Frequency” Allow Carry Purchase Forward* . |
anagemen T . o Dynamic Entry Rules

= O || Mo Yes Set your entry rules, Terms and

Raffle Ends* No
srias . Allow Carry Coupons Forward Conditions dynamically so the
system will automatically apply your
Yes Nationality Gender No . . .
O — s policy with multi-currency support.
No Minimum Age Maximum Age Cou pan Value®
Coupon Value™ 16 L
. 30,000 BHD Martial Status Has Children 30.000 BHD
Basic & e Vs P
Acti
" Raffle Status®
ontro
& BHD Draws
Information o Active
© R Bluelink Admin | Name 1~ DrawDate /| Draw Status v | Participatio... “ | Participatio.. | Created On
Raffle Manager 1 Grand 30/06/201... Active 01/01/201... 31/12/201.. 19/05/2019 0.. Curren C,)I'
© 2 BlueLink Admin
Monthly Raffle - June 01/07/201...  Upceming 01/06/201...  30/06/201..  19/05/2019 Q...
e o2 & BHD
Monthly Raffle - May 31/05/201...  Active 01/05/201...  31/05/201... 19/05/2019 Q...
@ R BlueLink Admin
Quarterly Raffle - G2 30/06/201... Active 01/04/201...  30/06/201... 19/05/2019 Q...

Terms and Conditions
http://Terms.url
Audit Team

A Marketing

Tracking &
Performance
Balance Change Template
Management [iias—"—"

Purchase will be reviewed Template

SMS Communication Settings

Balance Change Template

Approved Purchase Template
[ Purchase Approved Template

.BIueLink
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mcRaffle®

Powerful Backend System
Build Your Raffle

Shopping Festival eRF-2019-1
Raffle eRaffle ID

General Rafflles Operation  Related

Raffle Information Participation Control
Name* Control Per Invaice Control Per Shopper
Shopping Festival Yes Yes

P ro C e S S Arabic Name Max No. of Coupons Per Invoice” Coupons Per Shopper*
Sgadll glzyge 50 100
M a n a g e m e nt Raffle Starts™ Demography Control Frequency”
01/0372019 ] Yes Daily
0800 o Allow Multiple Wins
Raffle Ends* No
31/12/2019 ]
0200 €]
Allow Carty Purchase Forward” Shopper Demography Control
Yes Nationality Gender Owner® M t T
Allow Carry Coupons Forward Babvain Anyone ahna g emen eam
Minimum Age Maximum Age g

B . o @ 8 Bluelink Admin Assign your Management

Basic & oo e e Raffle Manager 1 and Audit Team so they will

Control e receive notifications
© A BlueLink Admin whenever their action is
) Refresh [ RunReport ™

& BHD Draws
© 8 Bluelink Admin V| Neme Draw Date DrawStatus \ | Participatio... \/ | Participatio... \/| Created On Raffle Manager 2 req u I red

c

Information -

Raffle Manager 1 Grand 30/06/201...  Active 01/01/201...  31/12/201... 19/05/20190.

© 8 etk Adrin @ 8 BlueLink Admin

Monthly Raffle - June 01/07/201.. Upcoming  01/06/201.. 30/06/201.. 19/05/2019 0.,

Raffle Manager 2
Monthly Raffle - May 31/05/201...  Active 01/05/201...  31/05/201... 19/05/20190.

Quarterly Raffle - G2 30/06/201...  Active 01/04/201...  30/06/201... 19/05/20190. Terms and condltlons

© R BlueLink Admin
Terms and Conditions
http://Terms.url h
ttp://Terms.url
Audit Team Jn
A Marketing

Audit Team

Tracking &
Performance

SMs Communication Settings o Marketing

Balance Change Template

Balance Change Template
Man agement

Purchase will be reviewed Template
Approved Purchase Template

[ Purchase Approved Template

.BIueLink

Solutions Make Sense
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IR cRaffle®

Process

Powerful Backend System
Build Your Raffle

Shopping Festival
Raffle

General Rafflles Operation  Related

Raffle Information
Name*

Shopping Festival

Participation Control
Centrol Per Invoice

Yes

Control Per Shopper

Yes

eRF-2019-1
eRaffle ID

Participation Control
Control Per Invoice
Yes

Max Mo. of Coupons Per Invoice™

Control Per Shopper
Yes

Coupaons Per Shopper®

Arabic Name Max No. of Coupons Per Invoice™ Coupons Per Shopper*

Sl olayge 50 100

50 100
a n a g e I l e n't: Raffle Starts™ Demography Control Frequency”
ovoy2019 Yes ail
v Demography Control Freguency®

08:00 Allow Multiple Wins

Raffie Ends* No Yes Daily
3171272019

0800 Allow Multiple Wins
Allow Carry Purchase Forward® Shopper Demography Control N

Yes Nationality Gender o
Allow Carry Coupons Forward Bahrain Anyone
No Minimum Age Maximum Age
Coupon Value™ 1% @
. 30,000 BHD Meartial Status Has Children
Shopper Demography Control
a S | C Raffle Status™ Married Anyone
Active Mationality Gender
(@elplige]
& 8o Draws Bahrain Anyone
Information - O raren B nsepor - i
Minimum Age Maximum Age

© 8 Bluelink Admin V| Name T v DrawDate \ | DrawStatus \* | Participatio... \ | Participatio... \/| Created On

Raffie Manager 1 Grand 30/06/201...  Active 01/01/201... 31/12/201... 19/05/20130.. 16 60

© A Bluctink Admin Manthly Raffle - 01/07/201... U 01/06/201..  30/06/201..  19/05/2019

onthiy Raffle - June ... Upcoming . .
s Mana Martial Status Has Children
iger 2
a Monthly Raffle - May 31/05/201...  Active 01/05/201...  31/05/201... 19/05/2019 0...
° BlueLink Admin s
Quarterly Raffle - Q2 30/06/201...  Active 01/04/201...  30/06/201... 19/05/2019 0... Married Aﬂwrﬁ

Terms and Conditions.

http://Terms.url

Audit Team

A Marketing

Tracking &
Performance

SMS Communication Settings
Balance Change Template

Balance Change Template

Full Participation Control

eRaffle helps you to build campaigns with many
purposes and business rules with extended
controls that governs shoppers' participations.

Management

Pending Purchase Template
Purchase will be reviewed Template
Approved Purchase Template

[ Purchase Approved Template

.BIueLink
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mcRaffle®

Process
Management

Basic &
Control
Information

Tracking &
Performance
Management

Powerful Backend System
Build Your Raffle

Shopping Festival
Raffle

General Rafflles Operation  Related

eRF-2019-1
eRaffle ID

Raffle Information
Name*
Shopping Festival
Arabic Name
agudll glzyee
Raffle Starts*
01/03/2019
08:00
Raffle Ends*
3171272019
08:00
Allow Carry Purchase Forward”
Yes
Allow Carry Coupons Forward
No
‘Coupon Value™
30.000 BHD
Raffle Status™
Active:
Currency
& HD
Owner*
© 8 Bluelink Admin
Raffle Manager 1
© 2 BlueLink Admin
Raffle Manager 2
@ R Bluelink Admin
Terms and Conditions.
htp:/fTerms.url
Audit Team

A Marketing

SMS Communication Settings
Balance Change Template
Balance Change Template
Pending Purchase Template
Purchase will be reviewed Template
Approved Purchase Template
[ Purchase Approved Template

Participation Control

Contral Per Invaice
Yes

Wiax Ne. of Coupans Per Invoice”™
50

Demography Control
Yes

Allow Multiple Wins

No

Shopper Demography Control
Nationality
Bahrain
Minimum Age
16
Martial Status

Married

Draws

V| Neme T~
Grand
Monthly Raffle - June
Monthly Raffle - May

Quarterly Raffle - Q2

Draw Date -

30/06/201...

01/07/201...

31/05/201...

30/06/201...

Control Per Shopper
Yes
Coupons Per Shopper

100

Frequency”
Daily

Gender
Anyone

Maximum Age
60

Has Children

Anyone

O Refresh Run Report
DrawStatus V| Participatio.. | Participatio.. \/ | Created On
Active 01/01/201...  31/12/201... 19/05/20190..
Upcoming  01/06/201..  30/06/201... 19/05/2019 0.
Active 01/05/201...  31/05/201... 19/05/20190...

Active 01/04/201...  30/06/201... 19/05/20190..

SMS Communication Settings
Balance Change Template
Balance Change Template
Pending Purchase Template
Purchase will be reviewed Template
Approved Purchase Template

Purchase Approved Template

Communication
Templates

Set your templates for
actionable automatic
customer
communications

All Rights Reserved © 2021
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mcRaffle®

Powerful Backend System
Build Your Raffle

Shopping Festival eRF-2019-1
Raffle eRaffie D ™

General Rafflles Operation  Related

Raffle Information Participation Control
Name* Control Per Invaice Control Per Shopper
Shopping Festival Yes Yes
Process wenare N of Cnpers e Coupors s segoar
sl laseo 50 100
M a n a g e m e n't: Raffle Starts™ Demography Control Frequency”

01/03/2019 B Yes Daily

0800 ] Allow Multiple Wins
Raffle Ends* No

31/12/2019 ]

0200 €]

Allow Carty Purchase Forward” Shopper Demography Control

Yes Nationality Gender

Allow Carry Coupons Forward Bahrain Anyone

No Winimum Age Maximum Age

Coupon Value™ 1% 60 o )
2000080 Wertl Sttus as hichen | Name T Draw Date | Draw Status | Participatio...

Basic & s
Active Grand 30/06/201... Active 01/01/201...

Control

& 8HD Draws
| nformation o ) refresh funesort v Monthly Raffle - June 01/07/201... Upcoming 01,/06/201...
© R Bluelink Admin V| Name T v DrawDate \/ | DrawStatus | Participatio... “ | Participatio.. \/| Created On

Raffle Manager 1 Grand 30/06/201... Active 01/01/201...  31/12/201... 19/05/20190.. Monthly Raffle - May 31,"0 5;”201 Active D1f05/201

© 2 BlueLink Admin
Manthly Raffle - June 01/07/201.. Upcoming  01/06/201.. 30/06/20T... 19/05/2019 0.

R:m; ':Imlg::(; ) Monthly Raffle - May 31/05/201...  Active 01/05/201... 31/05/201... 19/05/20190.. Quarte r|5.' Raffle - Q2 30/06/201...  Active 01/04/201...
lueLink Adrmin

Quarterly Raffle - Q2 30/06/201...  Active 01/04/201.. 30/06/201... 19/05/20190..

Terms and Conditions ‘ ’

http://Terms.url

Audit Team

A Marketing

: Multiple Draws

Tracking & : : :

Perf g S Communicaton st For each campaign, you can setup multiple draws that will
Srennelnde P run automatically on scheduled dates (e.g. Weekly Draws,

Management [liies——=—" Monthly Draws, etc...)

Purchase will be reviewed Template

Approved Purchase Template
[ Purchase Approved Template

.BIueLink

Solutions Make Sense

eRaffle® | Built for Microsoft Dynamics 365 | All Rights Reserved © 2021




mcRaffle®

Powerful Backend System
Run Your Raffle

Draw Information

Your Logo Here
1 Name * First MAY Owner * O 8 Ammar Mahm...
i RAFFLE REPORT
— Raffle * B Test 23/05 25/05,2019
Process [k /0 Draw Date .
Draw li
Test Raffle 26/05 V2 09:00
Management N Winners List - 23/05/2018 =
Raffl 25-May-2018 to 26-May-2019 o . Partlmpatlon From : 25),.05};2019
- Draw Date: 26-May-2019 Tou.. Test23 DSOD Participation TCI *
Partil ) Tou.. Test23 . 08:00
i No. Prize Shopper ID Ticket No. Winner's Mame CPR Phone S Activate Draw Automatic
Acty 1 ZMOchlv Ccus-7 ERF-2019-6/CUP- test user 26/05 000000000 97337373708 | |
— Prize 2.2 00001427 t_”“- = T4 Run Draw Now = No
™" Draw Status * Active
Cou.. Test23
Basic & - S A o
utomatic Draws
CO ntr0| MOIC Represantative Mall Raprasentative | ) 1 0
Information v Run your draws automatically or
L el Prizes manually based on your
preferences.
K “ou.. Test23 L Hefresh
- | MName T Prize Status » | Prize Ranki... | Backup Wi..
Zou, Test 23
. e Prize 1.0 Pending 1 0
Tracki ng & S
Pe rfo rm a n Ce eRF-2019-4/CL Active Co... Draw Cou... Test 23/05 @RF-2019-4/CL 2 C
M a n a g e m e nt ‘1 - 20 0f 203 [0 selected) l& & Paget 9’

.BIueLink

Solutions Make Sense

eRaffle® | Built for Microsoft Dynamics 365 | All Rights Reserved © 2021




mcRaffle®

Process
Management

Basic &
Control
Information

Tracking &
Performance
Management

eRaffle® | Built for Microsoft Dynamics 365

cus-1
shapper

General falated

Shopper Information

shopper (0

s

First Name
Mahmoud

Last Name:

Fahmy

1D Type-

Hational 10

Middie Hame
L Sayed.

Full Mame

Mahmoud EL Sayed Fahmy
10 Number-

1234567890

Preferred Language

Arabic

Mobile Number

B abwain 973)

Additional Information
Cate of Bt
1111809
age
n
Marital status
Mared
Naticnaliy
Hon Babraii

Email Address

Gender

Mae

Shopping Score Card

Purchase Invoices Saluct

o
Q o
© oo

02062018

© "o

02/062018

Participated Raffles + Mew Raffle Shoppes

Get started

Capture and manage 3 records in your tameline.

Shopper Information

Shopper ID
Ccus-1

First Mame*
Mahmoud

Last Name*
Fahmy

1D Type*

Mational ID

Middle Mame
EL Sayed
Full Name
Mahmoud EL Sayed Fahmy
1D Mumber*
1234567890
Preferred Language™

Arabic

Powerful Backend System

Run Your Raffle

Shopper Basic Information
Maintain your shoppers’
information and use them across
many campaigns

| All Rights Reserved © 2021

BlueLink

Solutions Make Sense



mcRaffle®

Powerful Backend System
Run Your Raffle

cus-1
shapper

oy e Topology Information
sospr ot Gain insightful information about your
o shoppers

st

Process - 0

o1

st N ©Q oo
Management o o
. Qo Mobile Number
e Bahrain (973) 000000000
ELSayed we
Q-
ot
o

Preferred Language

Additional Information

Arabic

Date of Birth* Gender*

BaSiC & Maobile Numbers age
C ontro | & ) e e bt sogees 18/11/1989 = Male

Information e S Age Age Group
Additional Information _ ) 31 21-35
..ua...,.qg o Marital status Has Children
— Married No
Naticnaiy: B Mationality® Resident in*
on Babrai ('+> o .
Emai Address — Mon Bahraini Bahrain
- Get started
Trad<| ﬂg & E::. Capture ancl manage o8 recor in ycur et Email Address Area of residence
Performance o
Maﬂagemeﬂ’[ Nn.. ‘ COther Phane

.BIueLink

Solutions Make Sense

eRaffle® | Built for Microsoft Dynamics 365 | All Rights Reserved © 2021




mcRaffle®

Powerful Backend System
Run Your Raffle

cusa Purchase Invoices ! Coupons
pper
Genaral  Ralated
+ | Invoice.. T | Amount Date of Pur... * | Raffle » Shopper V| Coupo.. T | Coupon St.. | Coupon Ty.. | Raffle » Raffle Shop... *
Your Logo Here Your Logo Here
001 60.000 BHD  24/05/2019  Test 23/05 CuUs-1 eRF-2019-4/CL Active Co... Draw Cou...  Test 23/05 eRF-20159-4/
P rocess M Purchase History )
Shopper Mobile 7337373708 Syt g i store Ml Value Date 01 100.000 B...  29/11/2019  Final Test CuUs-1 eRF-2019-4/CL Active Co... Draw Cou...  Test 23/05 eRF-2019-4)
M Raffle Name Test23/05 g 1 zn ShoppingMal | 1000080 23/05/2018
> ShoppingMal | moo0m> | 23/05/2018
a n a g e m e nt “’::L":’:“ - ""’:"""‘“ C:'::‘;::’ """‘"’"’:‘““"“"‘ il zna ShoppingMall | 3500008H0 | 23/05/2019 TA-01 50.000 BHD 02/06/2019 Final Test Cus-1 eRF-2019-7/CL Active Co... Draw Cou... Final Test eRF-2019-7/
s : w0 & T e s e TA-02 3,000,000 .. 02/06/2079  Final Test CUs-1 RF-2019-7/CL Active Co..  Draw Cou..  Final Test RF-2019-7/1
120.00 BHD. 3 120,00 BHD a ‘eRF-2019-4/CUP-00000589 Active Coupon 5/23/2019
2750.00BHD 6 2730.00 BHD 01 ‘eRF-2019-4/CUP-00000590 Active Coupon 5/23/2019 .
e B o) - ©RF-2015-4/CUP-00000591 Acive Coupon 57232019 TA-Q3 50.000 BHD  02/06/2019  Final Test CUs-1 eRF-2019-7/CL Active Co... Draw Cou...  Final Test eRF-2019-7/
BT = BT i ‘RF-2019-4/CUP-00000592 Active Coupon 5/23/2019
T o FRTeiaT) = RF-2019-4/CUP-00000593 Active Coupon 5/23/2019 Pl »
1600008HD. 2 1550.008HD 5 SRF-2015-4/CUP-00000534 Active Coupon S/as/2013 eRF-2019-7/CL Active Co... Draw Cou... Final Test eRF-2019-7/
©RF-2019-4/CUP-00000595 Active Coupon 5/23/2019
—_ : = = <RF2019-4/CUP-00000536 Acive Coupon S/a3/018
wmun i cooosio 2 e | aometouon B eRF-2019-7/CL Active Co..  Draw Cou..  Final Test eRF-2018-7/1
SSE000BHD 4 ASE0.008HD 166 RF-2019-4/CUP-00000593 Active Coupon 5/23/2019
SOOD00EHD. : 198000 BHD & <RF-2019-4/CUP-00000600 Active Coupon 5/23/2019 .
. 0080 1 0.008HD 3 ERF-2015-4/CUP-00000601 Active Coupon S/23/0018 eRF-2019-7/CL Active Co... Draw Cou...  Final Test eRF-2013-7/
asic — - e e e
S010.00BHD. 2 1980.008HD 168 RF-2019-4/CUP-00000603 Active Coupon 5/23/2019 4 »
6420.00 BHD. € 6420.00 BHD s eRF-2015-4/CUP-00000604 Active Coupon 5/23/2018
Control e 5 mae oa D
300080 2 21900810 n <RF-2015-4/CUP-00000605 Acive Coupen 5/23/2019 1- 8 of 14 (0 selected) [ & Pagel >
. 1900.00 BHD 1 1890.00 BHD 63 RF-2019-4/CUP-00000607 Active Coupon 5/23/2018
| nfo rmation oo g T 5 e 2015-4/CUP 20000608 Acive Coupon s
5000.00 BHD 1 4980.00 BHD 166 ‘€RF-2019-4/CUP-00000609 Active Coupon. 5/23/2019 ) il
T - - - oot 4/cur so00nets mMM:M Do Participated Raffles | New Raffle Shopper O Refresh
5000.00 BHD 2 1980.00 BHD 166 €RF-2019-4/CUP-00000611 Active Coupon. 5/23/2019
:::E:ﬁmz:z ::::2::::: zgzﬁ:i | Particip... T | Raffle Shopper Number of Cou... | Number of Purc... | Remaining Purc.. | Total Coupons V... | Total Purchases ... | Created On
2 Timetne v
n w . eRF-2019-4/CL Test 23/05 cus-1 2 1 0.000 BHD 60.000 BHD 60.000 BHD 24/05/2019¢(
Martalsatus
[}
r:':"i eRF-2019-7/CL Final Test Ccus-1 107 4 0.000 BHD  3,210.000 BHD  3,210.000 BHD 02/06/2019(
Hon Bahain
R ®
: Get started
Tracking & - :
5 f g o Cptre d mansg s o your i ShOppl ng Score Card
Age Group 9 0ngQ
errormance Full dashboard of shopper activities, all
s Chigrn
Management . in one screen.
Residet i
[
preepremr——
Other Phone

.BIueLink

Solutions Make Sense

eRaffle® | Built f




mcRaffle®

Powerful Backend System
Run Your Raffle

Cus-1
R Quick Create: Purchase Invoice x
- — - Shopper © B cusa
Process - @
VEREEIEd | - 0 Currency & 8HD
: Raffle o Shopping Festival
Shopping Mall * K3 Shopping Mall
Shopping Store " Zara
BaSiC & o Date of Purchase " 09/02/2021 @
Control S )
| nformation [e— ) L Invoice Number Y 2221331
: ' u Arount " 203608HD
- .M o Notify Customer No
| - © e
racking [
Performance i istrati
M i R Quick Sales Registration
anagemen Easy method to log new customer
purchases by Customer Service
Representatives

.BIueLink

Solutions Make Sense

eRaffle® | Built for Microsoft Dynamics 365 | All Rights Reserved © 2021




mcRaffle®

Powerful Backend System

Manage your campaign

Active Shoppers Cf Expand Chat ¢ Active Shoppers Cf Expand Chart - Active Shoppers f Expand Chart
Shopper by Gender Shopper by Crezted On Shopper by Agz Group
® Female @ Male 3 9
]
8
Process
Management _ 7
- 2 2 2 2 2
2 [3
i i
g g5
a a
s 3
1 3
2
:
Basic & . - - ° _—
19/05/2018 2/05/2019 22/05/2019 23/05/2019 26/05/2M% 27/05/2019 28/05/2019 25/06/2018 <4 1621 235
C | Day (Created On) Age Group
| f t Active Shoppers Cf Ewpand Chart  : Active Shoppers o Expand Chart ¢ Active Raffle Shoppers L Expand Chart
Shopper by Country of rasidenca Shopper by Arsa of residence Shopper by Rafie
@ Bahrain 4
Firal Test 7
12
2 =
:
2 3
. § 6
Tracking & : |
.
Performance oo |
2
Management I
., .

{Blank)

Area of residence

.BIueLink

Solutions Make Sense

eRaffle® | Built for Microsoft Dynamics 365 | All Rights Reserved © 2021




IR cRaffle®

Powerful Platform
Secured | Trusted | Certified

Random generator

The system is easy to use
and ready for more

complex drawings. Each D RA\N Wl N N E RS

project can involve

different prize categories Fan d om. ed Sy. tru Sted .

and have a different
number of prizes, for

'b”;éakzce 10 S and 559 Random Picker helps you draw winners for your

' contests, giveaways or raffles. The platform is the
You can draw winners world's most used independent service for
using different methods - unregulated draws

real random numbers,
pseudorandom algorithms
or blended random sets.

379540 ® 150+

Number of Drawings Countries across six
27018 Conducted to Date continents

ISO
NI

International Organization for
Standardization

BlueLink

Solutions Make Sense
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Customer
Verification

Compliance Status: Quickly Report unverified

customers

SMS Invitation: Automatically sent to customers at

registration time

Process Enforcement: Unverified customers won't be

able to participate

Opt-Out Function: Customer can opt out from the

eRaffle system.

eRaffle® | Built for Microsoft Dynamics 365

VIRGIN F i B8% WD

{ Messages Details

Today

Please verify your
information by visiting
this link:

http://shoppingmall. com/p
dplicust=XQ555Y

(0] 0
ASDFGHUJKL
. Z XCVBNM

128 @ O§ space @ . return

Omni Channel 360° Solutiori

Customer Engagement

Shopper Information

ddle Name
Mahmoud EL Sayed
Last Name * ull Name
Fahmy 8  Mahmoud EL Sayed Fa
1D Type* 10 Numbe
National ID 1234567590

Arabi

Maobile Number
Bahrain (373) 000000000

Information Permission

(3 | heraby authorize SEEF
Preproperates fo store my perscnal
infarmation for promotional and
marketing use
Read our Privacy Policy

Save and Participate

Opt-Out

| don't wish to authorize SEEF Preproperates to
store my personal information and | don't wish
to participate in Raffle premetions with SEEF and

Leave eRaffle

| All Rights Reserved © 2021

BlueLink

Solutions Make Sense



IR cRaffle®

Omni Channel 360° Solution

Customer Engagement

Customer |+ Sign-up to your campaigns
.  Register Purchases directly from the app
Mobile Apps * Get Notifications about your new campaigns
* Find out which shops are participating
 Update their profile and contact information
« Get information about their eCoupons balance
 Receive natifications about Winners List in every draw

SHOP NAME [ Select Shop

INVOICE NUMBER 15662

-/ —J

INVOICE DATE [ 19-NOV-2020

INVOICE AMOUNT

E Take a photo of the invoice
Friday, 20 November 2020

3 pavs : 19 Hours : 23 miNUTES () Vi iy v et oy vl e
might be reviewed before my

campaign participation is calculated

37.500 BD

(© NEXT RAFFLE

@ PARTICIPATING BRANDS

oY + ¥@

.BIueLink

Solutions Make Sense

eRaffle® | Built for Microsoft Dynamics 365 | All Rights Reserved © 2021



IR cRaffle®
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Disclaimer

The information contained in this document represents the current view of Bluelink Solutions on the issues discussed as of the date
of publication and is subject to change at any time without notice to you. This document and its contents are provided AS IS without
warranty of any kind, and should not be interpreted as an offer or commitment on the part of BLUE LINK, and BLUE LINK cannot
guarantee the accuracy of any information presented. BLUE LINK MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS
DOCUMENT.

The descriptions of other companies’ products in this document, if any, are provided only as a convenience to you. Any such
references should not be considered an endorsement or support by Bluelink and Microsoft. Bluelink cannot guarantee their
accuracy, and the products may change over time. Also, the descriptions are intended as brief highlights to aid understanding, rather
than as thorough coverage.

For authoritative descriptions of these products, please consult their respective manufacturers.

This deliverable is provided AS IS without warranty of any kind and BlueLink MAKES NO WARRANTIES, EXPRESS OR IMPLIED, OR
OTHERWISE.

All trademarks are the property of their respective companies. The names of actual companies and products mentioned herein may
be the trademarks of their respective owners.

BEBluelink

www.bluelink.ws

© BlueLink Solutions 2021 — All Rights Reserved



