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Introducing xLoyal®
A Complete Loyalty Management Platform

Loyalty Management
Reward your shoppers for every purchase

xLoyal® Components enables your retail business to o�er and manage
many engaging customers loyalty models.

Built on top the most advanced CRM Solutions, xLoyal® is natively
expanding the power of Microsoft Dynamics CRM to the retail
business.

With the power of Dynamics CRM, every customer purchase is captured
through POS Integration.

Customer pro�le keeps a history of all shopping transactions and link it
to the rewarding program of your choice.
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POINTS SYSTEM RAFFLE SYSTEM CASH BACK AFFILIATE PROGRAM

eRa�e® works as an add-on for Microsoft
Dynamics 365 Sales or Customer service
to utilize best in-class platform technology.

Built for
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Advanced Pointing System
xLoyal® helps you to setup
membership tiers with ease…
Having a rule-based engine, you can encourage your customers
to earn more points by direct their spending to speci�c products,
branches or even customer related activities to drive more
engagement.
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• My Purchases

• Points Balance

• Membership Level

• Entitlements

• Claims History

With every new
purchase transaction,
membership points
increased based on
the purchased value
or products.

Points can then be
redeemed for a new
purchase or via a
reward partnership
program.

Available On

xLoyal® solution comes with variety of mobile
functionalities that keep your shoppers engaged and
informed. Using the mobile app, they can:

•  Get Noti�cations about your new campaigns.
•  Find out which outlets are participating.
•  Update their pro�le and contact information. 
•  Get information about their balance.
•  Scan & Redeem Rewards Points or Cashback.

Engage your shoppers with innovative mobile
applications.

Your venues (outlets) can be engaged simply by using a
mobile application that allows them to collect their invoice

payment fully or partially by scanning the QR Code that
shows in the Shopper Mobile App.

Omni Channel 360o Solution
Customer Mobile App

Venue Mobile App
Engage Retailers



Connect with Customers
Omni-Channel 2-Way Noti�cations

Business Intelligence
Insightful Reporting at a
glance

Every customer can select how he wants to be noti�ed
about new o�ers, coupons and points change upon to
his personal preference.

Let them choose

No need to pay high charges for
your SMS Provider to send
messages that often be ignored,
use the No. 1 messaging
communication planform in the
world with over 1 Billion Subscribers. 

With the integrated solutions, and the built-in
analysis tools, you can simply generate any
analysis regarding your shoppers or venues in
seconds.

Know Your Customers
Best in Class CRM System
Complete Analytical information about your
customers, helping you to understand your
customer’s segmentation based on gender,
age and any other KPI that is important to you.

Helping you to plan your future campaigns to
be more appealing to the targeted segments.

Introducing WhatsApp®
Integration  for
the �rst time
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“ It can replace customer-service
call centers and transaction-
con�rmation SMSes. Even be a
partner in travel, ticketing,
payments, and banking
businesses. WhatsApp for
Business is a Game Changer ”

Economic Times, Aug 2018

Shoppers by Gender

Shoppers by Age

Female (46.40%)

Male (53.60%)

35 - 49

35 - 49

21 - 35

21 - 35

> 49

> 49

16 - 21

16 - 21

< 16

< 16



Disclaimer

The information contained in this document represents
the current view of BlueLink Solutions on the issues
discussed as of the date of publication and is subject to
change at any time without notice to you. This document
and its contents are provided AS IS without warranty of 
any kind, and should not be interpreted as an o�er or
commitment on the part of BLUE LINK, and BLUE LINK
cannot guarantee the accuracy of any information
presented. BLUE LINK MAKES NO WARRANTIES, EXPRESS
OR IMPLIED, IN THIS DOCUMENT.
The descriptions of other companies’ products in this
document, if any, are provided only as a convenience to
you. Any such references should not be considered an
endorsement or support by BlueLink and Microsoft.
BlueLink cannot guarantee their accuracy, and the
products may change over time. Also, the descriptions
are intended as brief highlights to aid understanding,
rather than as thorough coverage. 
For authoritative descriptions of these products, please 
onsult their respective manufacturers. This deliverable
is provided AS IS without warranty of any kind and
BlueLink MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
OR OTHERWISE.

All trademarks are the property of their respective
companies. The names of actual companies and
products mentioned herein may be the trademarks of
their respective owners.
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